
15+ years designing web apps from early-stage startups to enterprise scale—
simplifying complex tools through systems thinking, scrappy experimentation, 
and creative collaboration.

(917) 860-9864  ·  jeff@jwfrench.com  ·  jwfrench.com

🌉 Open to remote and San Francisco-based roles

Jeff French

Additional WellnessFX – I/UX Designer, 2011–2017

Change.org – Web Designer, 2009–2011

Skills • Product strategy

• Leadership & mentoring

• User journeys & flows

• Design systems

• Prototyping

• User research

• Quantitative testing

• Usability testing

Education B.A., New York University, The Gallatin School of Individualized Study

Oracle – Principal UX Designer, 2024–Present

• Design lead for Time & Labor and Worker Scheduling within Oracle's enterprise 
HCM suite, redesigning legacy configuration workflows into Oracle's modernized 
Redwood design system.

• Led a mobile calendar redesign for healthcare workers, turning prior research into a 
scannable, accessible scheduling experience.

Dropbox, 2019–2023

Product Design Manager, 2022–2023

• Set design direction for the long-term vision of integrating DocSend into Dropbox's 
core product, winning buy-in from the CEO and leadership team.

• Doubled the DocSend design team's capacity and led designers across concurrent 
workstreams

Senior Product Designer, 2019–2022

• Drove growth-focused design work that grew ARR from $200K to $1.5M in two years 
and lifted ROAS 10x.

• Led a research-driven redesign of the form builder that improved conversion 50%.

HelloSign – Senior Product Designer, 2017–2019

• Led design for HelloWorks' form-builder and customer portal, helping launch a 
freemium model adding 100+ accounts monthly.

• Built HelloSign's first design system and component library, improving consistency 
and design/dev speed.

Experience


